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NO. 0501 P.] 8 



PATENT 



IN THE UNITED STATE PATENT AND TRADEMARK OmCE 



In re application of 



Cox 



For 



Serial Number 



FRAMEWORK FOR eSERVICE MANAG] 



10/035657 




Filing Date 



October 26, 2001 



Examiner 



Attorney Docket 



08827.0014 



POWER TO INSPECT AND MAKE COPIES 



Honorable Commissioner of 
Patents and Trademarics 
Washington. DC 20231 

Dear Sir: 

The undersigned attorney hereby authorizes DIGIPAT, its r^resentatives, Teny 
Kramer, Jackie Brown, Jon James, Victor Tclleria, William Rhodes and Darren Richardson of 
2001 Jefferson Davis ffighway, Suite 1111, Arlington, Virginia 22202, to inspect and make 
copies of the file for the above-identified application. Copies of the executed Revocation of 
Power of Attorney or Authorization of Agent, Power of Attorney or Authorization of Agent, 
and Statement Under 37 C.F.R. § 3.73(b) for this application are attached. 



MCKENNA, LONG & ALDRIDGE LLP 
1900 K Street, N.W. 
Washington, DC 20006 
Tel No.: 202-496-7500 
Fax No.: 202-496-7756 

Date: January 28, 2003 



Respectfully submitted. 




Reg. No. 50,015 



50215077 
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NO. 0501 P.' 19 



V 



Plaase type a plus al0n (♦) Msida Ote don 



□ 



PT0/SBm2 (10-00) 
Appmved for use through 10/31/2002. 0MB 06$i-O035 
MS. Patam and Tradtmadt Office: U.S. DEPARTMEr^ OF COMMEf^Ce 



REVOCATION OF POWER OF 

ATTORNEY OR 
AUTHORIZATION OF AGENT 


Application Number 


10/035657 


Filing Dat» 


10/26/2001 


First Named Inventor 


Cox 


Group Aft Unit 




Examiner Name 




Attorney Doclcet Number 


08827.0007 





I hereby revoke all previous powers of attorney or authorizations of agent given In the above-identified 
application: 

[x] A Power of Attorney or Authorization of Agent is submitted herewith. 
OR 

[ I Please change the correspondence address for the above-Identified application to: 

I I Customer Number 
OR 



Customer Nmber 



a 



Frtmor 

indKriduaiNama 



Address 



City 



Countiy 



State 



Telephone 



Zip 



Fax 



I am the: 
[~| Applicant/Inventor. 

0 Assignee of record of the entire interest See 37 CFR 3.71 . 
Stafemenf under 37 CFR 3.73(b) is enclosed. (Form PTO/SB/96) 



Name 



Signature 



Date 



SIGNATURE of Applicant or Asslprwe of R<cofd 



"NOTE: Signatures of ^he InvMftDra or asslenees of record of the entiie interest or meir repr »8entadve(s) are required. Submit muWpte 
forms if more than one slqnatureTs required, see beloviT. 



□ 



^otalof 



fbmis are subndtted. 



1 



00:116006.1 
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NO. 0501 P. 20 



PI9896 type a plus B>gn {^) inside this box 



PTO/SB^I C02-01) 
Approved lor use Oimugh 1 0/31/2002. 0MB 0651-0035 
U.S. Patent end Trademaitc Offlca: U.S. DEPARTMENT OF COMMERCE 
UndereiePapenwfkReduqky>toofi9ft5.nope>eona8rereQu)rrt 



POWER OF ATTORNEY OR 
AUTHORIZATION OF AGENT 



Application Number 



First Warned Inventor 



Title 



Group Aft Unit 



Examiner Name 



Attorney Docket No, 



10/035657 



10/26/2001 



Cox 



Framework for eServfce Mgrnt 



08827.0007 



I hereby appoint 

Practitioners at Customer Number 
OR 

I I Piiactltloner($) named below: 



30827 



Customer Number 



I 



Bar Code 



Name 


Roglfttntlon 
Number 


Name 













as my/our attomeyjs) or dgent($) to prosecute the application identified above, and to transact all 
business In the United States Patent and Trademark Office connected therewith. 



Please change the conespondence address for the above-identified application to: 
[x] The above-mentionad Customer Number. 
OR 

Practitioners at Customer Number 



□ 



OR 



OislomerNun^ 



Customer Number Bar Code 



Firm or 

IndMduatNeme 



McKenna Long & Aldridge LLP 



Address 1900 K Street N.W. 



City 



Washington 



state 



D.C. 



Zip 



20006 



Countiy USA 



Telephone 



(202)496-7500 



Fax 



(202)496-7756 



I am the: 



Applicant^lnventor. 

Ass^nee of record of the entire interest See 37 CFR 3.71 



' — * Statement under 37 CFR 3, 73(b) is enclosed. (Form PTO/S8/961 



SIGNAJURE of Applicant or Assignee of Record 




NOTE; SignatuiBS of^tfU the Invejifof^ c/'esslQnees of record of the entire IntereEt or their representative(&) are required. Submit muitlpla~ 
fnrnw if mnm thfth one fi\an7iturn \% reoufred. See hAlnw*. 



□ 



Total of 



fomis are submitted. 



DC:11S976.1 
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NOJ501 P. 21 



PTO/Sa/86(0fr4K)) 
Approved for u$9 tMrough 10/31/2002. 0MB 06S1-0031 
U3, Patonl and Trademaric OfKce: US. DEPARTMENT OF COMMERCE 

Ur^thePaoeiwoiHReducfaoActofie&5,nopeison$aff9requli^ 



STATEMENT UNDER 37 CFR 3.73(b) 



Applicant/Patent Owner: Cox 



Application Nonpatent No.: 



10/035657 



FilecVlssueOale: 



10/26/2001 



Entitled: Framework for eService Momt 



Panacya Inc, 



(NamdorAssignoe) 
states that it is: 

1 . the assignee of the entire right, titte. and interest; or 

2. Q an assignee of less than the entire right titto and Interest 

The extent (by, percentage) of its ownership interest is 

in the patent application/patent iden^fied above by virtue of either. 



corporation 



Typo of AsslgnM. o^., ooipomtion. permerehlp. unlvtrsliy. eovemmertt 
aooncv. eic. 



% 



A. P( ] An assignment from the inventor(s) of the patent application/patent identified above. The assignment was 
recorded in the United States Patent and Trademark Office at Reel 011259 .Frame 0959 . 
or for which a copy thereof is attached. 



OR 
B.I] 



A chain of title from the inventor(s), of the patent appBcation/patent identified above, to the current 
assignee as shown below: 



1. From: 



To: 



The document was recorded In the United States Patent and Trademark OfRce at 
Reel , Frame , or for which a copy thereof is attached. 



2. From: 



To: 



The document was recorded In the United States Patent and Trademark Office at 
Reel .Frame " .orforwhichacopy thereof is attached. 



3. From: 



To: 



[] 



The document was recorded in the United States Patent and Trademark Office at 
Reel .Frame , or for whfch a copy thereof Is attached. 

[ ] Additional documents in the chain of title are listed on a supplemental sheet 

Copies of assignments or other documents in the chain of title are attached. 
rMOTE : A separate copy (/.a, the original assignment document or a tme copy of the original 
document) must be submitted to Assignment Division in accordance with 37 CFR Part 3, if the 
assignment is to be recorded in the records of the USPTO. S§g MPEP 302.08] 



The undersigned (whose title Is supplied betow) is authorizedjp act on behalf of the as^gnee. 



Date 




Tide 



DC:1 15996.1 



